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Terms and Conditions — RAKvalue - Credit Cards

The Value added package (herein after referred to as “RAKvalue - Credit Cards”)
is offered by The National Bank of Ras Al Khaimah (PS.C) (‘RAKBANK/Bank”) in
association with third party providers (the “Providers”).

RAKvalue - Credit Cards can be subscribed by primary Credit Cardholders of the Bank
who are 21 years of age who are residents of United Arab Emirates (the “Customer”)
through any of the Bank’s Branches or any other channel/mode which shall be
determined and made available by the Bank from time to time.

RAKvalue - Credit Cards will comprise benefits for banking services relating to
Customer’s Credit Card with the Bank. In addition, Customer who subscribe to RAKvalue
- Credit Cards will, depending on the RAKvalue - Credit Cards selected, receive offers
and services which are available to subscribers to that RAKvalue - Credit Cards. These
benefits, offers and services comprise the “Benefits”.

The Customer may at any time review the composition of RAKvalue - Credit Cards by
requesting this information at branch of the Bank or by checking the Bank’s website
at www.rakbank.ae.

The fee for RAKvalue - Credit Cards will be payable and charged in advance from the
relevant Credit Card every month on a recurring basis as per the payment frequency
selected by the Customer in the Application form.

RAKvalue - Credit Cards is linked to the Credit Card number as selected in the Application
Form and the RAKvalue - Credit Cards Benefits cannot be availed or transferred to any
other Credit Card of the Customer. Only Primary Credit Card Holder will be eligible
for the Benefits of RAKvalue - Credit Cards. If the Credit Card is cancelled, suspended
or blocked for whatever reason, then the RAKvalue - Credit Cards will be automatically
rendered inactive.

The Customer will be able to upgrade or downgrade their existing RAKvalue - Credit
Cards by completing the Upgrade or Downgrade Form and submitting the same in
any branch of the Bank and/or any other channels/mode which may be determined by
the Bank from time to time. The Benefits under upgrade or downgrade of an existing
RAKvalue - Credit Cards will be activated by the Bank upon receiving the relevant
activation fees and standing instructions for recurring fee and frequency payments
applicable for such upgrade or downgrade.

In the event that the Customer/s wishes to cancel its subscription for RAKvalue for any
reason whatsoever, the Customer/s has option to cancel RAKvalue by submitting duly
completed cancellation form to any branch of the Bank and/or any other channels/
mode which may be determined by the Bank from time to time. The Customer/s
should also cancel the standing instructions provided to the Bank for the recurring fee
payments. The Customer/s will be liable for all the fees and charges unless and until the
Bank receives such cancellation. Upon cancellation of the subscription, there will be no
refund of fees, charges or unutilized Benefits and all the RAKvalue Benefits will cease
with immediate effect.

Upon cancellation of RAKvalue - Credit Cards by the Customer, the Bank is entitled to
recover all the fees and charges due and payable in respect of the RAKvalue - Credit
Cards up to the date of cancellation. Following cancellation of the RAKvalue - Credit
Cards, the Customers will be able to continue to use the Credit Card and the Bank will
charge standard regular fees and charges applicable to any services provided in respect
of all services availed. If the Customer wants to subscribe again for the RAKvalue -
Credit Cards after cancellation of the RAKvalue - Credit Cards within one year from the
date of initial subscription, the Customer will not receive any annual benefits that have
been utilised under the initial RAKvalue - Credit Cards.

The Bank may, at its sole discretion, cancel the subscription to RAKvalue - Credit
Cards by notifying the Customer 30 days in advance via mail on the address as per
bank’s record or electronic mail on the designated email ID or SMS on the mobile
phone number or In-mail available in Digital Banking services or any other method/
mode of communication decided by the Bank from time to time. In such circumstances,
refund of fees paid in advance for the RAKvalue - Credit Cards will be made at sole
discretion of the Bank. All the Benefits under the RAKvalue - Credit Cards will cease
immediately upon such cancellation.

RAKvalue - Credit Cards will not be valid if the Customer acts in a fraudulent manner, or if
the Customer or anyone acting for the Customer provides any information that is false,
incorrect or makes a claim in a false or fraudulent manner, or submits forged documents
under the claim, or makes a claim in respect of loss or damage caused by a willful act
or negligence. In the event that the Bank suspects that the Customer (or anyone acting
or purporting to act for the Customer) has acted in any such manner, all Benefits under
the RAKvalue - Credit Cards shall be forfeited and the Bank at its sole discretion will
cancel the RAKvalue - Credit Cards to the Customer without giving any advance notice
to the Customer.

The Bank reserves the right to make changes to RAKvalue - Credit Cards including
changes to the price, fees, charges, costs and the Benefits under RAKvalue - Credit
Cards from time to time with a prior notice in writing to the Customer of any such change.

All the Benefits available under RAKvalue - Credit Cards will be first charged to the
Customers Credit Card. The Bank will arrange to do the reversal of any such charge
for any of the Benefits within 48 hours of them being charged to the Credit Card and
such reversals will be reflected in the Credit Card statement. All the charges applied in
respect of Benefits under relevant RAKvalue - Credit Cards will be reversed excluding
courier/postal or any other external charges.

All the Benefits comprising insurance under RAKvalue - Credit Cards will be provided
by a third party insurance company and will be subject to their approval and to the
terms and conditions applicable to such insurance policy as determined by the third
party insurance company. Any insurance Benefits under RAKvalue - Credit Cards is
applicable to the Primary Credit Card Holder only. The Bank shall have no liability or
responsibility in respect of any of the insurance related Benefits under RAKvalue -
Credit Cards.

RAKvalue
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15) If the customer subscribes to multiple RAKvalue (Credit Cards/Accounts) the

insurance/lifestyle benefits will only be offered once.

All the terms of Terms and Conditions of the Credit Card Agreement, as amended from
time to time, will continue to apply to Customer’s Credit Card. For the avoidance
of doubt, provisions relating to Telephonic or Electronic Instructions and Facsimile
Instructions set out in the Terms and Conditions of Credit Cards will apply to these
Terms and Conditions as if set out in full herein.

The Customer should ensure that there are sufficient credit balances available in the
Credit Card to cover the fees for the requested RAKvalue - Credit Cards. In case there
are insufficient funds in the Credit Card on any due date for payment of the fees,
the Customer RAKvalue - Credit Cards will be immediately suspended until the next
due date when the payment of fees will be recovered. If the Customer chooses to
reactivate the suspended RAKvalue - Credit Cards prior to the next payment due date,
the same can be done based on instructions received from the customer. If the Bank is
successful in being able to debit the amount from the Credit Card prior to the next
payment due date, the fee for RAKvalue - Credit Cards will be charged for the full
month from the credit card and suspension of the RAKvalue - Credit Cards will be lifted.
If the fees are not able to be paid on the due date, the RAKvalue - Credit Cards may be
cancelled without any advance notice being given to the Customer.

Without prejudice to the paragraph above, the Bank will execute any standing instructions
on behalf of the Customer in relation to the fees payable for RAKvalue - Credit Cards in
accordance with instruction(s) received from the Customer to the Bank without further
instruction from or prior notification to the Customer. The Customer’s standing
instructions will be acted upon only if there are sufficient clear funds available in the
Credit Card on particular specified dates (or otherwise as set out above). The Customer
agrees to indemnify the Bank against any losses, claims, damages and expenses arising
as a consequence of the execution or non-execution of any standing instructions given
by the Customer and to absolve the Bank of any responsibility towards the same. The
Bank at its own discretion may impose charges for recording, amending and executing
the standing instructions.

The Customer irrevocably authorises and permits the Bank to disclose and furnish such
information that it deems fit concerning the Customer or details of the Customer’s
Credit Card or RAKvalue - Credit Cards including but not limited to the provisions
of these Terms & Conditions to the Bank’s associates, branches, assignees, agents,
providers, Vendors or Contractors or any other third parties by the Bank engaged for
providing RAKvalue - Credit Cards services and benefits.

General Provisions:

a) The Customer hereby agrees to fully indemnify and hold harmless the Bank,
its officers, employees or agents against any liability, loss, charge, demand,
proceedings, cost (including legal fees), or expense, which the Bank may suffer,
pay or incur as a result of the Bank, its officer, employee or agents acting upon
or delaying or refraining from acting upon instructions of the Customer or
purporting to be from the Customer or which the Bank believes have not been
issued by or for the Customer or in any way in connection with RAKvalue - Credit
Cards, the Credit Card, these Terms and Conditions, or in enforcing these Terms
and Conditions and in recovering of any amounts due to the Bank or incurred by
the Bank in any legal proceedings of any nature.

b) The Customer is deemed to have read, understood and agreed to be bound by
these Terms and Conditions. At any time, the Bank may change, add, amend,
supersede or supplement any or all of the provisions of these Terms and Conditions.
The Bank will notify all Customers in writing of any change/amendment to these
Terms and Conditions and such amendments will be effective from the date of
such change as notified to all the Customers. However, such changes are deemed
to be binding on the Customers whether or not the Customer has received
specific notice in person of such amendments.

o

If any provision in these Terms and Conditions is found to be unenforceable, invalid
or illegal, such provision will be deemed to be deleted and the remainder of these
Terms and Conditions will be unaffected by such unenforceability, invalidity or illegality.

d) The Bank will use reasonable endeavors to ensure that the Benefits are made
available to the Customer in accordance with these Terms and Conditions and
marketing material related to RAKvalue - Credit Cards. However, the Bank shall
not be liable for any cost, loss, expense or damage incurred or sustained by a
Customer as a result of the Bank’s inability to provide RAKvalue - Credit Cards,
any Benefit or otherwise comply with these Terms and Conditions for any reason
including failure by a Provider to provide the Benefit in whole or in part. In
such event no other office, branch, subsidiary or affiliate of the Bank shall be
responsible or liable to the Customer.

e) The Bank may, without any prior notice to the Customer, at its own discretion
assign the whole or any part of its rights and obligations under these Terms and
Conditions. The obligations of the Customer under these Terms and Conditions may
not be assigned in whole or in part, without obtaining prior written consent of the
Bank.

f) Any notice or communication made by the Bank under these Terms and
Conditions will be in writing in English and made via mail or electronic mail on
the designated email ID or SMS on the mobile phone number on the address/
email ID/mobile phone number as per Bank’s record or In-mail available in
Digital Banking services or any other method of communication decided by the
Bank from time to time.

Governing Law & Jurisdiction

The law governing these Terms and Conditions is that of the United Arab Emirates as
applied in the Emirate of Ras Al Khaimah. In the event of any dispute arising in
relation to the Credit Card or these Terms and Conditions, the Courts of Ras Al Khaimah
will have exclusive jurisdiction.
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